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We are pleased to provide you with Scott-Macon’s Q2 2023 Business Services Industry update. Please contact Nate 
Cortright at 203-246-6527 or ncortright@scott-macon.com should you wish to discuss how Scott-Macon can assist you 
in achieving your business objectives.

 The Business Services M&A market continues to show strong performance in the first quarter of 2023, with 401 
deals announced in the United States. 

 M&A valuations in the business services sector continue to outperform relative to other sectors. 

 Business Process Outsourcing, specifically the Consulting and Professional Services segment, continued to lead 
M&A deal activity in Q2. 

 Environmental and Facilities Services commanded the highest average TEV/EBITDA multiple among Publicly Traded 
Business Services companies at 17.5x.

 Technology providers have played a central role in today's data-rich environment by tracking customer usage. 
Technology businesses seek to improve data quality, creating strong acquisition interest in outsourced data 
analytics and market research. Strategic buyers have used their healthy balance sheets to consolidate competitors 
and enhance their big data capabilities.

 The Financial Services industry has shown increased investment in outsourced contact center operations to improve 
business communications and increase cost savings. Operational cost savings for banks and other financial service 
providers are expected to reach $7.3 billion by calendar year-end 20232 as contact centers adopt AI-enabled 
systems and process automation tools.

 Customers have grown accustomed to remote servicing during the pandemic, and the use of digital support 
channels will likely continue long-term. BPO and contact center companies serving the Financial Services industry 
have attracted significant buyer interest. Sponsors have begun to verticalize BPO portfolios to capitalize on 
favorable Financial Services industry trends.

 Scott-Macon’s financial professionals view that the business services sector will continue to be viewed as an 
attractive area for investment due to the continued economic dependency on the sector.

 As one of the nation’s longest-established investment banks, the opinions of Scott-Macon are rooted in our 
extensive current and historical industry data and research, input from our clients, and a wealth of professional 
experience.

Introduction

QUARTERLY COMMENTARY
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SEGMENT SNAPSHOT

(1) Based on data from S&P CapitalIQ.
(2) Source: JuniperResearch 

BUSINESS SERVICES MARKET OVERVIEW

mailto:ncortright@scott-macon.com
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Trailing 18 Month M&A Transactions

APPENDIX I

Note: $ in millions. Information above only represents transactions with partial or full announced deal terms.
ND: SM proprietary deal stat has been included in the median.
NA: Not available.
NM: Not meaningful.

BUSINESS SERVICES M&A TRANSACTIONS 
Announced Enterprise Enterprise Value / 

Date Target Buyer Value Revenue EBITDA

06/26/2023 Casetext, Inc. Thomson Reuters Corporation 650.0$          N/A N/A

06/23/2023 Northern Group, Inc. SC Autosports, LLC 16.1               N/A N/A

06/20/2023 Recycle Waste Services Inc Titan Trucking, LLC 26.7               1.21x             N/A

06/20/2023 Village of Tolono water and wastewater 
systems

Ill inois American Water Company 9.4                 N/A N/A

06/14/2023 Non-Healthcare GPO Operations of Premier, 
Inc.

OMNIA Partners, Inc. 800.0            N/A N/A

06/12/2023 Assets of Consolidated Waste Services, LLC Casella Waste Systems, Inc. 219.0            N/A N/A

06/06/2023 Recruiter.com Group, Inc. GOLQ LLC 88.0               N/A N/A

05/31/2023 CareerBuilder France /  Broadbean, Inc. Veritone, Inc.; Veritone UK Ltd. 52.0               N/A N/A

05/24/2023 Substantially All  Assets of Plastiq, Inc Priority Technology Holdings, Inc. 27.5               N/A N/A

05/04/2023 Focus POS Systems, Inc. Shift4 Payments, Inc. 46.0               N/A N/A

05/03/2023 Matrix Solutions Inc. Montrose Environmental Group, Inc. 65.2               N/A N/A

05/02/2023 MSP Corp Investments Inc Walter Capital Partners; Alfar Capital 100.0            N/A N/A

05/02/2023 RemoteMore USA Inc. Professional Diversity Network, Inc. 0.2                 N/A N/A

05/01/2023 Wastewater system in Greenvil le, PA Aqua Pennsylvania, Inc. 18.0               N/A N/A

04/28/2023 Data Management, Inc. CCL Industries Inc. 6.8                 0.97x             3.9x               

04/27/2023 Farm Flight, Inc. Scope Carbon Corp. 17.7               N/A N/A

04/26/2023 Park Place Payments, Inc. Logiq, Inc. 7.0                  N/A N/A

04/24/2023 Collection, transfer, and recycling operations 
in USA of GFL Environmental Inc.

Casella Waste Systems, Inc. 525.0            N/A N/A

04/18/2023 Nextsphere Technologies, Inc. Grid Dynamics Holdings, Inc. 18.7               N/A N/A

04/17/2023 Biogenysis, Inc./Virogentics, Inc. Sagaliam Acquisition Corp. 450.0            N/A N/A

04/17/2023 Charah Solutions, Inc. SER Capital Partners 343.3            1.11x             NM

04/05/2023 FPC Holdings, LLC Rollins, Inc. 339.3            2.79x             N/A

04/04/2023 Circles Collective Inc. Docebo Inc. 8.0                 N/A N/A

04/03/2023 Macro Integration Services Inc. Decisionpoint Systems, Inc. 10.5               N/A N/A

Average 160.2$          1.5x               3.9x               
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Public Company Performance
APPENDIX II

NM: Not meaningful.

Business Process Outsourcing Industry Companies (1/2)

CONTINUED ON THE NEXT PAGE
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Public Company Performance
APPENDIX II

NM: Not meaningful.

Business Process Outsourcing Industry Companies (2/2)
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Public Company Performance
APPENDIX II

NM: Not meaningful.

Environmental and Facilities Services
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Public Company Performance
APPENDIX II

NM: Not meaningful.

Digital Payment Services Industry Companies
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Overview of Scott-Macon

ABOUT SCOTT-MACON

Disclaimer:
In the preparation of the information contained in this document, Scott-Macon Group, Inc. has endeavored to present information that is as accurate and 
current as possible from sources believed to be reliable. However, inadvertent errors can occur. Therefore, the information is provided “as is”, without any 
representation or warranty of any kind, expressed or implied. Any reproduction, retransmission, republication, or other use of all or part of this document 
is expressly prohibited, unless written permission has been granted by Scott-Macon Group, Inc. All other rights are reserved.

Copyright 2023 © Scott-Macon Group, Inc. all rights reserved. 

CONTACTSScott-Macon is one of the oldest independent investment banks in the United States, focused exclusively 
on middle-market transactions in the $10-200 million range. Founded in 1973 by Alfred L. Scott, the firm’s 
senior professionals have extensive experience in mergers and acquisitions advisory, debt and equity 
financing, corporate valuations, fairness opinions and general corporate financial consulting.

In business for over 40 years, Scott-Macon has been retained to undertake a diverse range of domestic 
and international corporate finance engagements for both public and privately-held corporations.  The 
firm’s professionals have significant operating and advisory experience across key industry sectors.

BUSINESS SERVICES INDUSTRY EXPERIENCE

1. Pitchbook

2. S&P CapitalIQ

3. Scott-Macon proprietary transaction information

Sources

INDUSTRY GROUPS

Business Services Healthcare

Consumer ProductsIndustrial & Automotive

Media / InformationChemicals

Transportation / LogisticsAerospace / Defense

Business Services Segments
Research Services Food Services

Facility Management Enterprise Solutions

Tech-enabled Financial Services

Data Analytics Workforce Solutions

Insurance Security Services

Delivery Services Marketing Services

Consulting Waste Management

Regulatory Compliance Construction Services

4. SEC Fillings

Nathan D. Cortright
Managing Director
Group Head,
Business Services
ncortright@scott-macon.com 
(203) 246-6527

Robert B. Dimmitt
Senior Managing Director
rdimmitt@scott-macon.com
(212) 755-8200

Alex L. Scott
Managing Director
ascott@scott-macon.com
(212) 755-8200

Jeffrey M. Tepper
Managing Director 
jtepper@scott-macon.com
(212) 755-8200

George B. James
Vice President
gjames@scott-macon.com
(773) 526-6027

John H. Romei
Associate
jromei@scott-macon.com
(201) 841-3396

Kirubel Misgina
Associate
kjmisgina@scott-macon.com
(212) 755-8200

CONTACTS

mailto:ncortright@scott-macon.com
mailto:rdimmitt@scott-macon.com
mailto:ascott@scott-macon.com
mailto:jtepper@scott-macon.com
mailto:gjames@scott-macon.com
mailto:jromei@scott-macon.com
mailto:kjstein@scott-macon.com
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Select Business Services Transactions

SCOTT-MACON BUSINESS SERVICES

Note: These include companies where Principals of Scott-Macon were active advisors while employed at Scott-Macon and 
previous firms.
All logos listed above are registered trademarks of the respective companies.
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has acquired

CIS

LASER ACCESS

has acquired has acquired

Professional 
Services

has acquired

Expand S.A.

MED 
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has been acquired by
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a portfolio company of
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